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UEFI BIOS & &

A ERCE 2L S5 UEFLAE G ANE BIOS W&, WS MIERMAHP FMUSBEZEL. &
AT BRAE T PIFRAS A 2B 1) 3 AR BIOS S B (1) 7~ 6]

1. Bl—: ¥ UEFI¥ & (SuperMicro X11DAI-NF4R)

1. B3RS, Ui ERBIOSSEH
2. 2513 BootfESR )5 ¥ "Boot Mode Select" % & N"UEFI";

Boot mode select [UEFI]

i LEGACY
| Boot Option #9 UEFT —

DUAL ++: Select Screen
> Add New Boot Option 1l: Select Item
» Delete Boot Option Enter: Select

3. {E"Advanced->PCle/PCI/PnP Configuration-> T, 14 “CPUx Slot x PCI-E OPROM" A
"EFI". “x*RERAEIE il . XA/, SSD7103%%/E “CPU Slot 17

CPUL Slot 1 PCI-E x16 OPROM
Disabled
Legacy
| PCI Devices Option Rom Sett i)
| Onboard NVME 1 OPROM
Onboard NVME 2 OPROM
Change Opt.
Fi: General Help
CPU1 Slot 2 PCI-E X16 DPROM F2: Previous Values

| CPUZ Slot 3 PCI-E x16 OPROM [EFT] F3: Optimized Defaults
CPU2 Slot 4 PCI-E xB8 DPROM [EFI] Fd: Save & Exit
CPU2 Slot 5 PCI-E x16 OPROM (EFI] ESC: Exit
| CPUZ Slot 6 PCI-E xB OPROM (EFT]



4. %EH"Secure Boot", 14"Attempt Secure Boot" 5 & Jy"Disabled"

2. fl—=. FEHXUEFIXE (ASUS PRIME X299 -DELUXE)

a. JBENARS, HENTERA BIOS SEH

b. #"Boot from Storage Devices" % & N"UEFI driver first"

My Favorites Main  Ai Tweaker Advanced Monitor Boot Tool  Exit

Module Configuration

Boot Device Control
Boot from Metwork Devices
Boot from Storage Devices

Boot from PO-EPO Expansion Devices

C.

Boot Device Control
Boot from Network Devices

Boot from Storage Devices

Boot from PO-EPC Expansion Devices

d. % "OS Type"#% & 4"Other OS"

My Favorites  Main

Ai Tweaker Advanced Monitor Boot Tool

Exit
Secure Bool sate Enabled

Flatform Key (PX) state Unlaaded

05 Type

Other 05

» Clear Secure Boot Keys

* Key Managsment
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BB ———E % USB [NTEIRZ)28.

£ USB [NAFIRBN 28I, 15 LR4% USB 70 XM 4k NTFS 8¢ FAT32. WS AEH 15—/
KRG, WATRELLIEIEHIR A USB Wkzshas, F1 HiZ USB IR#N 28 A A Nk I H 3AE 34 ) UEFT
BIOS 32 HLF

SHR_—##%& UEFI R
PR LA BB LE 5] 7T 5 USB IR A SRR I Seh R S04 0 A SRIGELHE L ek,
USB (N7 353 £ (A F 5 s 7 26 LR A 5

» ThisPC » Downloads » S507103_UEF_w1.1.4 19 04 29 »

Fay

* [ Mame Type
efi File folder
| ] 7103uefi.rom ROM File
| | ArrayCreate.efi EFI File
| load.efi EFI File
CI README Text Docurment
| ] 55D7103.nsh NSH File
| ] startup.nsh MSH File

TERE: ATRUL 2R HRFYAFFAE, UEFI 5 501885 ] FETCIZHF IR, Fl B L4 6 /]
L ¥ OS HIFED.



S B =—"AI2 RAID [%5]]

a.

B FR B E S8 EOFF NVMe SSD %45 31 SSD7103 #=#|28H (GES [P IR

WEH RIS i NTFS 8¢ FAT32 XU R4k Ak USB [NA7K BN #%

b.

C.

d.

E FHAEN ] S SIUSBINAE IR Bh 28, BB RS
TR BIOS B %M 1% .7~ NVMe SSD (1115 &

HighPolnt SSD71xx NVHe driver version vi.1.4

Found PL¥ upstream port (bus 1).

Found PLX upstream port {bus 6).

start scanning devices

Adding HPT WDO-O SCSI Disk Device (SINGLE) Capacity 25068 BlockSize 512 Bytes
Adding HPT VDO-1 SCEI Disk Device (SINGLE) Capacity Z2000GE BlockSize 512 Butes
Adding HPT WDO=2 3CSI Dlsk Dewlice (SINGLE) Cepacity 2S0GE BlockSize 512 Bytes

fdding HPT VDO-3 SCSI Disk Device (SINGLE) Cepacity S512G8 BlockSize 512 Bytes

HEANTER A BIOS B E, MEHAH %S UEFI: “flash drive”

Please select boot device:
T and | to move selection

ENTER to select boot device

ESC to boot using defaults

 SDRW-08D25-U ABO1
SanDisk (59520MB)
ASUS SDRW-08D25-U AB01 (4838MB)
Enter Setup

MRS R TN LA T Ay 2 oK B 2o R
mode 160 53

FS0:\> mode

fivailable modes for console output device.
Col 80 Row 25 x
Col 80 Row 50

Col 100 Row 31
Col 127 Row 33
FS0:\> mode 127 33_

PR LU N A& E RAID G T
ArrayCreate.efi
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==== l'untrullwr ln‘ |rm
Vendor: HighPoint :
Product : 103 (7103)

==== Physical device list(count 4):

1/1 Samsung SSD 970 PRO 512GB-S463NFOK409539K, 512110MB(MaxFree OMB), Normal
1/2 Samsung SSD 970 PRO 512GB-S463NFOK411087N, 512110MB(MaxFree OMB), Normal
1/3 Samsung SSD 970 PRO S12GB-S463NFOKS512590M, 512110MB(MaxFree OMB), Normal
1/4 Samsung SSD 970 PRO S512GB-S463NFOK409211V, 512110MB(MaxFree OMB), Normal

==== Logical device list({count 4):

1 171 Samsung SSD 970 PRO 512GB-S463NFOK409599K, 512110MB(MaxFree OMB), Normal
2 1/2 Samsung SSD 970 PRO 512GB-S463NFOK4110B7N, 512110MB(MaxFree OMB), Normal
3 1/3 Samsung SSD 970 PRO 512GB-S463NFOK512590N, 512110MB(MaxFree OMB), Normal
4 1/4 Samsung SSD 970 PRO 512GB-S463NFOK409211V, 512110MB(MaxFree OMB), Normal

»>> Please specify command to execute:

'
g. 1%% UJ: &5} v 'Jﬁﬁéﬂ
create RAIDO

RS BITA [ A5 R4 B — > RAIDO FE%1), I E i K25 &

<¢¢ create RAIDO
Creating array: RAIDO_O00041AT.
Array created successfully.

==== Physical device list(count 4):

1/1 Samsung SSD 970 PRD S12GB-S463NFOK409599K, S12040MB(MaxFree OMB), Normal
1/2 Samsung SSD 970 PRO 512GB-S463NFOK411087N, 512040MB(MaxFree OMB), Normal
1/3 Samsung SSD 970 PRO 512GB-S463NFOKS12590N, S12040MB(MaxFree OMB), Normal
1/4 Samsung SSD 970 PRD S12G8-S463NFOK409211V, 512040MB(MaxFree OMB), Normal

==== Logical device list(count 1):
1 [VD4] RAIDO_0O00041A7 (RAIDO), 2048162MB (Stripe 512KB), Normal
1/1 Samsung SSD 970 PRD 512GB
1/2 Samsung SSD 970 PRD 51268
1/3 Samsung SSD 970 PRD 51268
1/4 Samsung SSD 970 PRD 51268

>»» Please specify command to execute:
K o

h. IAERTLURHSERFRT, N T A6 4
Exit

ERE: AREZ RS, WSEAN P RRENHS A

N\



Wl ——22% Windows
a. ¥ Windows %%% DVD i A\t AL REN &% (DVD/ Blu-ray %) w1, BEH B3 RS
b. EMR BIOS FEHeM % E /R~ LA RAID {5 2.

HighPoint 5SD71ixe NvMe driver version vil.1.4
Found PLX upstream port (bus 1).

Found PLX upstream port (bus 6).
start scanning devices
Adding HWPT VDO-0 SCSI Disk Device (RAIDO) Cepecity 99368 BlockSize 512 Bytes

c. MINEBNYIER, EFEN UEFI DVD FHiG:

Please select boot device:

T and | to move selection
ENTER to select boot device
ESC to boot using defaults

UEFI: SanDisk, Partition 1 (59520MB)

ASUS SDRW-08D25-U AB01 (4888MB)
Enter Setup

d. %% Windows, 7E“Where do you want to install Windows? & 1% & 21| J L4~ A] H 1
Legacy fi# (T O 2235 5) SSD7202 / SSD7103 #5412 (1451 SSD)

VERE: LU PIRR a2 T C 2 ke SSD7103 #2757 4749 4 1~ SSD

0 & Windows Setup
Where do you want to install Windows?
Name Total size Free space Type
o Drive 0 Unallocated Space 4658 GB 4658 GB
> Drive 1 Unallocated Space 4658 GB 4658 GB
v Drive 2 Unallocated Space 4658 GB 4658 GB
v Drive 3 Unallocated Space 4658 GB 4658 GB
I3
ép Refre X Delet Pror
r
Next

10
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€.

f.

Hii“Load driver”’, fF#H % 15 d“Cancel”

@ oG Windows Setup

Select the driver to install

Load driver [

To install the device driver for your drive, insert the installation media containing the
driver files, and then click OK.

Note: The installation media can be a CD, DVD, or USB flash drive.

[ Browse | [0k | Care
Ut s narawar

Rescan

g information 2 Installing Wi

ROk, KBS SSD7202 / SSD7103 YXBhFE 7 ) USB INA74d A\ T4k USB JHft, sRJ5H
o “Browse i FRIX BN FE U

.-"f Windows Setup

HighPoint NVMe RAID Controller (C:\HighPoint_NVMe_G5_RAID_ Windows_StorPort_ v1.2120_19
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g MEIKSFEF 2 J5, 1RFI“Where do you want to install Windows?” 5[], < R f#) Legacy

h.

TEAE LA A A1) RAID F4:51)

Q ok Windows Setup

Where do you want to install Windows?

Name Total size
i ‘/ Drive 0 Unallocated Space 18628 GB
#¢ Refresh f Delete & Format
&4 Load driver :j Extend

DX, REEFE5E AL Windows 22 251 2

Free space Type

18628 GB

i New

8 Next
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%3¢ Windows J&, A ANERIE RGUIFERRIREZN. 2 RS2/ NVMe RAID
B2 I, ARBRZRIN . 250 R 1 5 BH L = B0 R0 2 F R HRASE 2
R IEA SRR g, AT RE 2 i@ 3 DU )

a) KM AEAMEAC 3-5 795

b) TCVEIEH KM FE T A AR H T S PR A 2R Gt FLE
51 H administrator privileges iiid LA T % (A LIRS ) KR
AR

#powercfg /h off
BN Administrator: Command Prompt




UK 5 2 %%
IR EWNET
PURE T8 TN AT R 300 NVMe FL & W IRSIFE T 235 FE, BAFRE RN E 31 NVMe
RAID B3 23 IR A% P —— 7] J3 Zh i B ZORE AR R G 2228 B h 2 3 IR R
1. IRF Windows & & JHA 515
¥ SSD7000 =il #r 2 B EMRG, FTIFIHHENIHLIEE ) Windows #:4E R 48, SR/54T7T Device

Manager

A. JBJT Disk drives, IAbRN 7 SSD7202 / SSD7103 28] 48 v 2235 (1) 4 NVMe SSD
B. JEJF Other Devices, Mi%% W,—/“RAID Controller’% H, %Ebr b 2651 4 2235 0Kk 5)
C. J&JT Storage Controllers, N7t SSD7202 /SSD7103 4z ill#% 1 22 K184~ NVMe SSD & #

—/~“Standard NVM Express Controller”4% H
FRREERRHE (SSD7103):

A Computer Management
File Action

e znm HE =

View Help

:ﬁf Computer Management (Local| | v A DESKTOP-DC146EA A _
v b‘& System Tools & Audio inputs and outputs

@ Task Scheduler a Bluetooth

[&] Event Viewer B Computer

Vo Disk drives
== Samsung SSD 850 EVO 250GB
== Samsung SSD 960 EVO 250GB
- Samsung S5D 960 EVO 250GB

| Shared Folders

Bl Local Users and Groups
, (%) Performance

& Device Manager

v &3 Storage
i Disk Management
> :_‘-ﬁ Services and Applications

14

== Samsung 55D 960 EVO 250GB
== 2amsung SSD 960 EVO 250GB

[ Display adapters

B Firmware

i Human Interface Devices

*® |DE ATA/ATAPI controllers

£ Keyboards

ﬂ Mice and other pointing devices

& Monitors

5 Network adapters

v |7 Other devices |

Bi Network Controller

I Em RAID Controller I

1 Print queues

[J Processors

B Software devices

iy Sound, video and game controllers

v $u Storage controllers I
S Microsoft Storage Spaces Controller

S Standard NVM Express Controller
S Standard NVM Express Controller
G Standard NVM Express Controller
S Standard NVM Express Controller

1 System devices
*® Universal Image Mounter




2. THREEWSERF
MIEH A E AT DU R #0&E S 1 SSSD7000 MRBNFE T
SSD7202: http://highpoint-tech.cn/product-detail 7202.html

SSD7103: http://highpoint-tech.cn/product-detail7103.html

BT B A SRBIRE P I T IS

3. ZRBEWIHIERF
A.
B. X setup.

HighPoant_NVMe_G5_RAID_Windows_StorPort_vi - o x

VERE: WA I, W RE R B 2 RUR Fah T JH 23/, A8 S setup M
B %P Run as Administrator, BfIA#H & H DLgkSE

C. WNEF L3 5EHE, Al Finish DA4k%E
ﬁﬁ HighPoint NVME RAID Controller Driver Setup s

Completing the HighPoint NVME
RAID Controller Driver Setup Wizard

HighPoint NVME RAID Controller Driver has been installed on
your computer,

Click Finish to dose this wizard.

15
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D. ®HJH RS

Windows FEFHZN 5, E+TJT Device Manager DL A UKW HE 7 (IRAS . J@FT Storage
controllers J5 #.i7 HighPoint NVMe RAIDController entry 21 5 J& 14, $A)5 #.i7 Driver i&

RS
R ERB] (SSD7103)
'-‘.-‘_ Device Manager

File Action View Help

| @ E HE B EX®

O

» iy Audio inputs and outputs
> ) Bluetooth

» B3 Computer

> wm Disk drives

» I Display adapters
> g Human Interface Devices
» @ |DE ATA/ATAPI controllers

> @ Mice and other pointing devices
» [ Monitors
> 3P Network adapters
» [ Print queues
> [ Processors
» B Software components
> B Software devices
> i Sound, video and game controllers
v Sy Storage controllers
S HighPoint NVMe Controller
S HighPoint NVMe Controller
S HighPoint NVMe Controller
S HighPoint NVMe Controller
S HighPoint NVMe RAID Controller
S Microsoft Storage Spaces Controller
> @ System devices
§ Universal Serial Bus controllers

TR

HighPoint NVMe RAID Controller Properties
General Driver Details Events Resources
< HighPoint NVMe RAID Controlier
s
Driver Provider:  HighPoint
Driver Date: 71/2019
| Diverversion: 12120 |
Digital Signer: Microsoft Windows Hardware Compatibility
Publisher
View details about the installed driver files.
Update Driver | Update the driver for this device.
If the device fails after updating the driver, roll
P v, back to the previously installed driver.
Disable Device | Disable the device.
Uninstall Device Uninstall the device from the system (Advanced).

OK Cancel

BB M A DLTAIB A IR A 5 122 S R IR R R ACKE A 1z
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R R E IR H Z 007, 5% SSD7202 / SSD7103 2238 7E F 4t I

1. #T7F Device Manager £ N IR BN A5 A, R FF Storage controllers 74 J5 .17 HighPoint
NVMe RAID Controller entry, 7175 &% Ff#.d5 Driver

R ERPB (SSD7103)

A
File Action View Help
o DB ED B EXGE

g, HighPoint NVie RAID Controller Properties ] ——
Audio inputs and cutputs -
ggmm«m‘ Generw Dever  Detsls Everts R

emputer
s Disk drives < HighPort NVMe RAID Controler
I Display adapters -

e Humman Interface Devices
B 'DE ATA/ATAPI conmtrollers
2 Keyboards

Derver Prowder HghPant
Diver Dt 72018

@) Mice and cther pointing devices Dever Version 12120
B Monitors Digtal Sgrer Mhcroscl Windaws Hardwirs Compatbty
Publsher
View el i b vt
Update Dever Lipdate the dever for this device.

¥ e device Lol after updatng the diver. rol
back to the ot e Sered

T HighPont Nvhle Controlier
B HighPoint NVMe Controller Desable Device Disabie the device:
Qo HighPoing Myhe Controlier

i HighPoint NvMe Controlier Uningtal Device. Uineatal the demce from the systes (idvanced)
Ha HighPoint NVMe RAID Controller

‘S Microsoft Storage Spaces Controlier
[ System devices
§ Unversal Serial Bus controllers

o Carcel

2. TERKEWSEF
MRS “HPE N T o ) SRS R
SSD7202: http://highpoint-tech.cn/product-detail 7202.html
SSD7103: http://highpoint-tech.cn/product-detail 7103 .html
3. EHFkEWIERF
A, SREIRBIRE Y N BT I
B. X{ifi setup

Marage HighPoant_NVie_G5_RAID_ Windews_StorPort_vl.... - o 4

“ Home  Share View Appcation Tooks [7]
“ © 4 | winl0 » HighPeint NvMe... » v & Search HighPoint NVMe_G5_RAID_Wir _StorPorn,
# Cuick sccess
wbd olde
Deskte;
- e Readme Doc
4 Downloads  # B ."'

S S =
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R WIRTEREA TG, ] Re b AU A RT3 E 3 252y, A setup A
SEHE P Run as Administrator, AR\ H & O DLAKSE

= Marige HighPoant_NVMe_G5_RAID_Windows_StorPort_vi

- winld » HighPeint NvMe... »

o X
L2

# Quick access

xbd
B Desitep
Readme
4 Downloads  # i
[ty setup
% Decuments Open
& Pictures | ® #un a5 agemunistrator |
driver install Troubleshoot compatsbility
B Music ] Scan with Windews Defender.
New foldest 12 Share
B videos Give coess te
Restore previous versions
o OneDrive
Send to
B This PC
Cut
B 30 Obgects
i Copy
I Desktop

Documents Create shortcut
Delete

Rensme

Properties

ey - v ot »

1 itemn selected 502 K

C. Windows BB AN EZIRNFE T Cee, Haifing DU 38 1 R sh iy
[P
Please wait while HighPoint NVME RAID Controler Driver is being installed. %

B

Driver hptnvme is already installed.

Click OK to install the new driver or Cancel to cancel this

installation.
can( _

D. 5% 5 ¥ Finish

[ HighPeint NVME RAID Centroller Driver Setup

Completing the HighPoint NVME
RAID Controller Driver Setup Wizard

HighPoint NVME RAID Controller Driver has been installed on
your computer,

Click Finish to dose this wizard,
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E. )5 Windows

F.

G.

Windows HEFHZN 5, E+T7T Device Manager DL A UK SN FE 7 (IRAS . J@FT Storage
controllers /5 .17 HighPoint NVMe RAIDController entry &5 J& 1, S8/ H.d Driver i
IR

B HE BRI (SSD7103)

File Action View Help HighPaint NVMe RAID Controlier Propentien x

e m D Hm B EXE

Genersl  Dover Dotals Events  Resources

» (O Bluetoath -
B Computar & HghPort Nyide RAID Cortroler

» wm Disk drives -
I Display adapters Diver -

» o DVD/CO-ROM drives
Hhuman interface Devices Dewver Date: I8N

» 4 1DE ATAVATAP! controllers.

3 Keyboards Digtal Sgrar Morsch Wndows Hardware Compatbdty
» [l Miceand other pointing devices Puisher

& et e e e
» P Network adipters

B Portable Devices pdate Drver ot the dver Yot devce

O Peocessors

=, s::m:mm P lnm(ﬁmumkwﬂ

Schtwars devices Back 10 the preicusly rataled dtver

| Seund, video and game controllers

G Storage contrallers Diaabie Device Dizabie the device

S HighPaint NVMe Controller
S HighPoint NVhse Controller Uninstsl Devvice Uniratal the device from the system (Advanced]
S HighPaint NVMe Controller
S HighPaint NVMe Controller
G HighPaint NVMe RAD Controlier <

S Microsoft Storage Spaces Controller
» [l System devices
5§ Universal Serial Bus controliers

B4, WIRC 23 WebGUL GEZ [ 22 1) , A 4TIT WebGUI FH A IR IERAIR 7 SSD

Controler(1). NVMe

m Physical Logical Setting Event SHI Help
HBA Properties Storage Properties

HighDaint

Techuatogies, ins

Host Adapter model: HighPoint NVMa RAID Controliar Totad Capadity: 2048 GB
Controller count: 1 Configured Capacity: 2048 GB
Enclosure count: 1 Free Capacity: oGa
Physical Drive: 4

Legacy Disk: 4

RAID Count: o Mm

HighPoint RAID Mansgement 2.13.3
Cogynght (c) 2018 MighPoint Techrologes, Inc. All Rights Resenved
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1. KRHRGHIE, AEMNFER _EET SSD7202 / SSD7103 RAID %5l 2%

JEFE: FEHIEITFEFFEM R EETT SSD7000 72422 ] 65 2- B 47 E To e it EI 2 IR E)
2R, Windows #2222 3 ERIA ) NVMe 32 FF, XA RES AR RAID fid & L& SSD7000 %
HI8 E ) SSD ARG K T A s

2. P RGHIEIFEB) Windows

3. 1ilH] Control Panel 485 i%#¢ Programs—> Programs and Features, .7 HighPoint NVMe RAID
Controller Driver entry

4. H.i5 Uninstall/Change

[ Programs and Features = o *

+ [ * Prog.. » Programs and Featur.

ek Linenstall, Change, of Repair

5. EHIEFETERUE, H.i Finish.

&b HighPoint NVME RAID Controller Driver Uninstall -

Completing the HighPoint NVME
RAID Controller Driver Uninstall

HighPoint NVME RAID Controller Driver has been uninstalied
from your computer.

Click Finish to dose this wizard.

20
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B9 5 ) Windows PL5E BEN #5072

Windows 5 55, #E A Device Manager — Storage Controllers and Control Panel fff i I
IR E AL, WIRIAE R iR HighPoint 25 H, WU BH SRS P D) 14
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Z4E HighPoint RAID B34 (Web GUI #1 CLI)

HighPoint RAID B H {4 (Web GUI #1 CLI SEFHHEF) M TRCEM AL SSD7202 / SSD7103
RAID # il #% 3% 1) NVMe SSD. M HighPoint X3t 5 558 1 4 44 .«

SSD7103:
http://highpoint-tech.cn/product-detail7103.html

SSD7202:
http://highpoint-tech.cn/product-detail 7202.html

1. fRE4E A I X HighPoint RAID Management 2 /7 DA 22 35 30 1F
2. HEJEE S LR F] Management Elbr, 285X LLE 3 WebGUI FHH
B HE BRI (SSD7202)

Controller{1): NVMe v
Bl Daint
Technologies, Inc.

Global View Physical Logical Setting Event SHI Help

HBA Properties Storage Properties

Host Adapter model: HighPoint NVMe RAID Controller Total Capacity: 1000 GB
Controller count: 1 Configured Capacity: 1000 GB
Enclosure count: 1 Free Capacity: 0GB
Physical Drive: 2

Legacy Disk: 2

RAID Count: 0 ﬁmﬁ_yumd’ IDD.O%

HighPoint RAID Management 2.13.3
Copyright (c) 2018 HighPoint Technologies, Inc. All Rights Reserved
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O Hmmm...can't reach this page

fo] Try this
o

» Make sure you've got the right web
address: http://localhost:7402

= Search for "http://localhost:7402" on Bing
» Refresh the page

Details
* Report this issue

Privacy statement

XA ) R LR DR DR B 2 5 R AN 2222, 47T Device Manager A J5 7E Storage
Controllers [ fi 7

IR R EN 2 E e %E, RRI%IE SSD7202/SSD7103 47 il #5 p 42 (1144 NVMe SSD &
JL—~~ HighPoint NVMe Controller, % K& H1 HighPoint NVMe RAID Controller
entry

& Device Manager - O

File Action View Help

o @D HEEB(EX®
— HighPoint NVMe RAID Controller Properties X
» i Audio inputs and outputs A
> Bluetooth General Driver Details Events Resources
. B8 Computer
> wa Disk drives <>— HighPoint NVMe RAID Controller
s

» [ Display adapters
> §&p Human Interface Devices

. =@ IDE ATA/ATAPI controllers SRR

. E= Keyboards Driver Date: 7/1/2019

» @ Mice and other pointing devices [ Driver Version: 1.2.120 ]

+ [ Monitors Digtal Signer: ~ Microsoft Windows Hardware Compatibility
» 5P Network adapters Publisher

» = Print queues
View details about the installed driver files.

» [ Processors
y lt Software components

B Software devices Update Driver | Update the driverfor this device.
> iy Sound, video and game controllers e Fthe device fails after updating the driver, rol
v S Storage controllers back to the previously installed driver.
S HighPoint NVMe Controller
& HighPoint NVMe Controller Disable Device |  Disable the device
S HighPoint NVMe Controller
S HighPoint NVMe Controller Uninstall Device Uninstal the device from the system (Advanced).
G HighPoint NVMe RAID Controller
Sa Microsoft Storage Spaces Controller i
o8 Emert

» Em System devices
§ Universal Serial Bus controllers




2. IBIEPNIZAS A LA {R hptsvr /£ Task Management — Services Niz1T, W15 hptsvr JEFE
4 Stopped, %4 1% 5% H NS RS 3)

75 Task Manages T (=] b4
Fie Options  View

Processes Pedormance App history Stabup  Users Details  Services

Mame Bib Deseription Status Group g a
| hptsre HighPairit RAID Management Sence | Stopass

o4 wbgrm Mo Garme Manitornng Stant

o Whearch 6568 Windows Search fur atep

& WP MetwarkSwe Windows Media Player Network Sha., St Restart

 wemi g Sey WM Pefarmance Adaples Sto 5

+ WinDeferd 556 Windews Defender Antraris Senece  Aur IS

% WilhlisSve 7540 Windews Delender Antivirus Metwar,.,  Rur Search online

£ whengine Block Level Backup Engine Sendace Sta Goto details

% V55 Velume Shadew Cepy Stopped

o, el Vartual Dk Sropped

i VaultSe T8 Credenial Manager Runming

& UiiDetect Interactive Seraces Detecteon Stopped

< UevAgentService User Experience Vinualizsteon Service  Stopped

v Trustedirstaller Windows Modules |mstaller Stopped

+ TieringEngineSerice Sterage Tiers Management Slopped

< SppsvC Software Protection Stopped

+ Spooler 336 Pint Sponles Running

< Spectrum Windews Perception Senace Stopped

4 SHMPTRAP SR Trap Stopped

4 Sensoalatabervice Sensor Data Service Stopped

4 Sense Windews Defender Advanced Threat.., Stopped

& SecurityHealthService 4564 Windcws Defender Security Center 5. Runming

Samie TR Eacyurite Areaunts Mananar Buinming 2
Fewer details # Open Sernces

BSOD (BET ¥ 5%)
SSD7202 / SSD7103 1 =&~ vl G2 & 4= BSOD
1. 223 SSD7202 / SSD7103 B Windows £~ BSOD

WARAEIZAT B /2 Windows 10, & #{RZEH T Quick Shutdown JjiE——7E44 SSD7202 /
SSD7103 2% %) F A i I Tk B E R, XEThAE T eSS 8 BSOD, W LUl 524k
P R 45 YR R 3B
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EFERH Windows HIPRIESSHL
a. fEHEH ERIE RGP cmd

. MRS Syt Microseft Edge
Command Prompt

Pin to Start
Control Panel
More

File Explorer

Run Microsoft Store

b. 7 omd HHLA DL iy 4 DL IS AL
powercfg / h off

Photos ﬂ Microsaft To...

m

=13 Pin to taskbar
o e g
Lo Run as administrator

et m Open file location

EX Administrator: Command Prompt

S N T A e i
: YIWINODWS S

c. AR A RERHE S K-

powercfg / a

tem firmware s not

Hibernate

ernation has not been enabled.

=

PN

>d

T

support

FEAR_EEIR SSD7202 / SSD7103

e. HEBRGRIGTTIT SSD7202/SSD7103 WREHFLF T4k



f. W Setup FHI AL ANFET, 1R FEREHBEERT, W FHEERMIEREREIE
WE ARG EFEGE, FRNE setup L2 EFE T

g WANFEF LR G, RETHENL, K NVMe SSD iE#:3| SSD7202 / SSD7103,
SR 5K Foddi N EMR PCle i

h. JFHL, B3RS WebGUI, 415 WebGUI At 1% 42 I 75 22 F- UK E 37 5 30

i WEREE BRI, E VT R BRATIITELR SCRR TP R A S FRE R

VERE: WRIEIEAEIZ1T Windows FIRSS #shiAs,  HAE R 2T iE 2] BSOD, 5L LU
{2 5. Windows it A< 1 N E8 fit 4~ 5 Memory Dump and System event Log

RERFEFIFEE] BSOD:
WA KA FE 7 22 2% R 18 3] BSOD, &L & LA & E: Memory Dump, INF log, Debug
Log, System Event log, F il A THIAEL SR H;,ETE' AEHTH SRR R

TR Windows R &5 WEBNFEFF 225 KWL
a) LA LA TN IARIEE: INF log, Debug Log, Device Manager/Storage Controller screen
shot, System Event log

HERE: WAL 2R BNFE T I B 2] BSOD 8%, W IR AR5 FAE T Quick Shutdown i%
Ii—— MR EEIT SSD7202 / SSD7103 Ff HHHrdi A, PR SCHL AT R 2> T3 BSOD
TR RS HIF

#%U%%%DBBZS?J A S U ]
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TS 1 =M EL Windows JEVERE I E] SSD7202 / 7103 RAID #5285, NVMe SSD, i % ]
R4, SRE2EE SSD7202 /7103 B % B —A PCle #if

Xt SSD7202 / SSD7103 & il a3t 47 i B HERR IS, 15 8 PR M FE MR 81 R B A AH R NVMe
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Pt 3%

I S ALE H &

IR e RS
il g ST IERE

FER D IR BE MR M) R, PR SR IR BN AL AV BTG 5 SSD7202 / SSD7103 4%
BTSN IETRBEIRSIFE T 1) Debug FRAS, LU A I8 2 i 7] - A5 B

BB RIRS AL, VB IK AN FE P 35 2 (S SSD7202 / SSD7103 RAID #2 il #%
FUREE) , IR R S 1R IR DL B A

1. M http://highpoint-tech.cn/product-detail7202.html F %% DebugView S FHFE/F

2. ffE4E,

Rz bR, A5 DVE E BIRPRIZ 4T DebugView, fE Capture toolbar T H A=

Hi%&$ Capture Win32, Capture Kernel, Enable Verbose Kernel Output, and Pass

o

3. MRS E7R“access denied™(5 8., HE 4 LA N A
C:\Windows\System32\drivers\Dbgv.sys 15| 41 5 3§ iy 44 N “Dbgv.sys1”, ie B AR

DebugView

D

x

Could not extract DebugView driver to
CiWindows'\system32\Drivers\Dbgv.sys: Access is denied.

Kernel debug output capture will be unavailable.

o 1]

4. {347 DebugView fTEIIME S, FHKH R BEA AN SCFFERT]
5. WIERFEE, AT A NVMe RAID Manager 511 #2257 B E(5 BUSEE T A
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1. #3|IRZ)4E C— Windows— INF, $£F| setuppapi.dev ! setupapi.setup H &

| & E 1N O %
Home Share View ~ @
; __l‘; U h Cut g Moietow | 3¢ Delcte s Ty @ g|open - EHsetectan
= =i Copy path - _ [Feat 11 select none
PO O e SR [2] Paste shartcut Scopyto~  =hrename s ECE T & History 5T Invert selection
Cliphoard Organize New Open Select
« W | C:\Windows\INF I ~ | o 2 Search INF
Name - Date madified Trpe Size "
3 Quick access 1] sensorsservicedriver 3/19/2019 12:43 PM Setup Information 5K8
T Deskiop Y setupapi.dev.20200429_170123 4/29/2020 5:01 PM Text Document 4138K8
¥ Downloads /2972020 5:12 PM Text Document 243KB
[ Documents  # || setupapicffline.20190318_215229 3/19/2019 12:52 PM Text Document 5,667KB
[&=] Pictures - A/27/2020 9:23 PM Text Document 91KB
R 3/19/2019 12:43 PM Setup Information 5KB
T 3/19/2019 12:43 PM Setup Information 4K8
: ) & 3/19/2019 12:43 PM Setup Information KB
) Misde {51 smdisk 3/19/201912:43 PM Setup Information 2KB

INF HEHTH A Windows REEH O 22 8% kR A

2. iF Vil Device Manager, Storage Controllers, J£45 2 HighPoint 2k H 1)@, .5 Driver

Details JF-HUBUST A5 DRUE—— 1800 i 57 A DRAE S EON SRR B B S H A8 S — e e se

File Action View Help

e m E mBEkX® NVMe RAID Controller Properties

> I Network adapters -
v E? Other devices Detds Events Resources

B4 Ethemet Controller

| Hig

B4 Ethemet Controller - HighPoint NVMe RAID Controller

Bi PClData Acquisition and Signal Procet

Bi PClDevice Driver Provid

B PCl Device Driz o Driver File Details X
B4 PClDevice ) J

Fi PCIMemory Controller Driver Versiol - (- HighPoint NVMe RAID Controller

h PCI Simple Communications Controll¢
BA SM Bus Controller
> B Portable Devices
> @ Ports (COM&LPT)
» [ Print queues
> n Processors
> B Software devices
v S Storage controllers
S HighPoint NVMe Controller
Su HighPoint NVMe Controller
Sa HighPoint NVMe Controller Provider: HighPoint Technologies, Inc.

File version:  v1.2.12.0 built by: WinDDK
Copyright: {c) 2019. HighPoint Technologies, Inc.
L | Digta Signer Microsoft Windows Hardware Compatbilty

> [m System devices
> i Universal Serial Bus controllers
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M2 RGEHE:

7 DebugView H&EAN, &FH &4t H & W LA BIERA I HFE112
ARG HEBEFICREEIR. T
O 2 N P = X U e S
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i e R LK B BN R P AT SR I S, ]
3] (1 I R PR ALY

RGiHE
1. A T A0 Windows 1241, A5 Rt &
2. i\ Event Viewer, ZRJG i Ebr, WFw:

Filters v/

f4| EventViewer
@ Desktop app

3. JBJF Windows HE AR, RIFIEFRS

File Action View Help
e 25 s
Event Viewer (Local)

Level Date and Time Source EventD TaskC...
@Infonna!iun 7/9/2018 11:06:41 AM Service... 7040 None
5] Security @Iniormatiun 7/9/2018 10:06:37 AM Kernel-... 16 None
®Infcrmalion 7/9/2018 10:06:25 AM Kernel-... 11 None
o] System @lniormu(ion 7/9/2018 10:06:25 AM Kernel-... 11 None
- vents ®Infnrmatinn 7/9/2018 10:05:51 AM Ntfs (... 98 None
» [0 Applications and Services Lo | (i) Information ~ 7/9/2018 10:04:43 AM Service... 7040 None

SRR HR S S 17

XA AT LA AT

System Number of events: 17,138 Actions

Open Saved Log...
¥ Create Custom View...

Import Custom View...

.4 Subscriptions

Event 7040, Service Control Manager

General Details

Clear Log...
«| | T Filter Current Log...
= [:‘ Properties
88 Find...
S

Save All Events As...

auto start,

4. %# Save All Events as... {£{f.evtx X H— P& 5B A B

@,
file Action View Help

[@ Event Viewer (Local)
> 4 Custom Views

System Number of events: 17,138

v [ Windows Logs Level Date and Time Source EventID TaskC..
l:] Application @Informa!iun 7/9/2018 11:06:41 AM Service... 7040 None
5] Security @Infnrmation 7/9/2018 10:06:37 AM Kernel-... 16 None
ﬂ Setup @Infon’nation 7/9/2018 10:06:25 AM Kernel-... 11 None
l:] System @Informatinn 7/9/2018 10:06:25 AM Kernel-... 11 None
] Forwarded Events (@ Information  7/8/2018 10:05:51 AM Ntfs (... 98 None

» L Applications and Services Lo| | () Information  7/9/2018 10:04:43 AM Service... 7040 None

The start type of the Background Intelligent Transfer Service service was changed from demand start to

Attach a Task To this L...

View

& Open Saved Log...
¥ Create Custom View...
Import Custom View...
Clear Log...
¥ Filter Current Log...

.4 Subscriptions

Event 7040, Service Control Manager

[] Properties

General Details

kel Save All Events As...

auto start.

The start type of the Background Intelligent Transfer Service service was changed from demand start to




JC & Windows Dump X4

Windows Dump SCHSZ PRI, SRR AR BRI IEAEIZAT RS . AT RE, REILLTR 30
I AR B A SR B
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e Memory.dmp

e  Minidump.dmp

R F dump S, 1ERE A C:\Windows directory and search for Memory.dmp and Minidump.dmp:

| & < | Windows (] X
Home Share View o
&« v ThisPC » Local Disk (C:) » Windows vD Search Windows P
Name Date modified Type Size o)
* Quick access | npuecwin W/ WLV IO | Iive DN rie 1£ ND
I Desktop + ] hpttask.dat 10/8/2018 7:36 AM  DAT File 1K8
0/16/2 :06 AT Fi
‘ Downloads + g hptuser.dat 10/16/2018 11:06 DAT File 1KB
: 9/21/2018 6:19 AM Text Document 2KB
%) Documents * :
o MEMORY.DMP 10/17/2018 9:58 AM  DMP File 439,199 KB
=] Pictures 2 4/12/20187:34 AM  BIN File 43KB
& Music T notepad 4/12/2018 734 AM  Application 240 KB
Qvt NvContainerRecovery 10/28/2017 12:36 Windows Batch File 2KB
SSD7102m_UEFI_v1. u PFRO 10/16/2018 11:04 Text Document 13KB
temp | Professional 4/12/2018 7:33 AM XML Document 36 KB
2| ProfessionalEducation 4/12/2018 7:33 AM XML Document 36 KB
& OneDrive =] ProfessionalWorkstation 4/12/20187:33AM XML Document 36 KB
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